Re: Blue Cross/Blue Shield Out of State Coverage
& Blue Cross PPO of California

Dear Parent

Blue Cross/Blue Shield Out of State Coverage:

In California, Blue Cross PPO and Blue Shield PPO are separate insurance companies. We are
providers for Blue Shield of California. We are not providers for Blue Cross of California PPO.
We will attempt to verify coverage. Until the claim is processed and paid, there is no guarantee
of coverage. If at any time the carrier determines that coverage is through Blue Cross PPO, we
will bill those charges and send a statement to you for the balance.

If coverage is through Blue Cross PPO, payment in full is due at each visit. Upon payment in
full, we will submit claims to Blue Cross PPO, as a courtesy, on your behalf.

Blue Cross PPO of California:
We are not providers for Blue Cross of California PPO. If coverage is through Blue Cross PPO,

payment in full is due at each visit. Upon payment in full, we will submit claims to Blue Cross
PPO, as a courtesy, on your behalf.

If you have any questions, please feel free to contact the business office at (510) 848 4782.

| understand that charges for services are my responsibility.

Signature Date

Patient’s name:




